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NR305 Week 2 Shane Peterson iHuman Virtual Patient Encounter Worksheet  

 
Name:  
 
1. Situation, Background, Assessment, Recommendations (SBAR) Documentation 

 
S Situation 

 
Concise 
statement of the 
purpose of the 
communication 
 

[Shane Peterson is a 17-year-old male who reported to a wellness 
check-up. His key issues involve persistent cystic acne and anemia 
history. She also revealed that he was in a same-sex relationship. 
During the assessment, she was alert, cooperative, and engaged.] 
 
 

B Background 
 
Brief information 
related to the 
clinical 
background of 
the situation 
 

[Shane has a history of chronic blood loss and a history of 
previously diagnosed anaemia. He has dermatology and 
haematology follow-ups in the next few weeks. He is currently 
residing with his father in a supportive home environment. He has 
no history of surgery, does not use substances, and does not have 
mental health problems. Anaemia is also significant in family 
history.] 

A Assessment 
 
Brief analysis 
and 
consideration of 
options 
 

[The main findings were a hemoglobin level of 10 g/dL, 
hypertension with a blood pressure of 140/90 mmHg, and 
tachycardia with a heart rate of 110 bpm. On physical 
examination, cystic acne was observed, normal lung sounds, with 
mild crackles in the lower lobes, and cardiac auscultation had a 
systolic murmur. No depression symptoms were observed during 
mental health screening. Other tests such as white blood cell count 
were within normal limits.] 

R Recommendation 
 
Suggestion of 
what you believe 
the client needs 

[It is recommended to start iron supplementation and dietary 
counselling on foods rich in iron. Encourage attendance at future 
haematology and dermatology appointments. Cardiac and blood 
pressure results require further examination, which might involve 
echocardiography. Dietary management can be improved by 
referring to a nutritionist. Educate on acne care, safe sex, and 
reinforce healthy lifestyle management practices like regular 
physical exercise.] 

 
 

2. Defuse Questions 
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During the Shane Peterson case, describe a time when you felt knowledgeable and 
confident in your skills. 
 
During the physical assessment part of the encounter with Shane, I felt most confident. I 
found it easy to gather vital signs and compare the results with his general state. I was 
able to identify potential cardiovascular issues through recognizing his elevated blood 
pressure and tachycardia. This helped me to realize that my background understanding of 
assessment skills was solid and consistent. It also emphasized the importance of 
integrating objective data with patient history to build an accurate clinical picture.   
 
List and describe something new you learned related to client care. 
 
Among the new ideas that I have gained, there is the need to discuss sensitive issues, 
including sexual orientation, in a professional, inclusive manner. With the provision of a 
safe environment, the patients will be in a position to provide information about 
themselves, which is absolutely vital to their treatment. This is particularly relevant to 
teens such as Shane, who are still trying to define themselves and also dealing with health 
issues. I also discovered how open communication can reveal hidden risk factors and 
enhance patient outcomes. This highlighted the importance of cultural competence and 
the concept of nonjudgmental language. 

  
If you could go back and ask Shane one more question right now, what would it be and 
why? 
Assuming I have one more question to ask Shane, I would question, Have you 
encountered any barriers or obstacles to seeking healthcare? This question may help to 
determine whether he has been judged, misunderstood or not supported because of his 
age or sexual orientation. Factors like stigma, resource shortage or difficulty of accessing 
services can significantly influence a patient to continue with care. Being aware of these 
issues would enable me to defend him better. It would also provide me with a platform to 
link him to resources, which would benefit his well-being in general.   

 
  

How can you apply what you learned in this case to your nursing practice? 
  

One of the lessons that I can apply to the case of Shane is always to treat the patient 
holistically. This does not only imply attention to physical symptoms but also to 
emotional, social, and cultural dimensions of health. Inclusive and respectful 
communication will assist me in establishing trust with patients and prompt them to open 
up. I will also ensure that risk factors are identified early and educate patients according 
to their individual needs. On the whole, this experience has taught me that patient-centred 
and individualised care enhances health outcomes and therapeutic relationships. 
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3. Post-Case Questions  
 
What communication techniques are important when conducting a holistic assessment of 
Shane? Why? 
The active listening method, open-ended questions, and applying inclusive, 
nonjudgmental language are crucial techniques. Such practices promote open and honest 
communication with patients such as Shane, resulting in better comprehension of their 
needs and establishing trust between the nurse and the patient (Indridadottir & Nisco-
Madden, 2025). 
 
 
What other assessment considerations would you include based on Shane’s sexual 
orientation? Why are these important? 
 
Other factors involve screening of sexual health, reviewing vaccination against HPV and 
hepatitis B, and addressing mental health risks associated with stigma and discrimination. 
These are significant as the LGBTQ+ youth usually have special health disparities and 
might put off the treatment until they feel judged or unaccepted. Affirming care equips 
the comprehensive and equitable provision of health management (Ayo‐Ajibola et al., 
2024). 
 
 
 
 
 
Provide the full APA reference for the scholarly source. 
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